
n A global Microsoft Gold Certified Partner

n Extended resource pool of worldwide specialists

n Onshore project management with offshore delivery

n Business consultation via our executive briefings\

n Comprehensive services - design-architect-implement-support

n Solution development by applying cost-effective, reusable assets

n User training to ensure effective technology adoption

n Quality implementation  on time and within budget

n Project Managers with PMI certification

n Application management outsourcing for a long term cost 

advantage

Given the large investment that any technology project 

requires and the benefits that it should realize when 

successfully implemented, it is important to liaise with a 

partner who asks the right questions, works with you to 

recommend the right solutions for your clients and has a 

passionate dedication for meeting your client's goals.

CalsoftES' Microsoft Solutions Practice is an extension of 

that promise. As a global, Gold Certified Microsoft 

Partner, CalsoftES offers Microsoft Partners the 

opportunity to provide better technical solutions, 

enhanced economic value and superior coverage to their 

clients. We can partner with you to build, implement, 

integrate, maintain and support applications thus 

optimizing for quality, increased business value, faster 

time-to-market and reduced total cost of operations for 

your clients. 

As part of its Gold Certification, Calsoft is certified in four 

competencies – Business Intelligence, Microsoft 

Business Solution, SOA & Business Process and ISV 

Software Solutions. Partner with CalsoftES to extend your 

clients maximum value from technology investment 

through business solutions.

Experience is our differentiator. With over 500 person 

years of Business Consulting and Implementation 

experience across Microsoft products, CalsoftES has a 

successful track record of having delivered on over 60 

implementations for over 40 global customers.

Consulting

ODCs (Offshore Development Centres)

CalsoftES is focused on helping organizations achieve high 

performance by effectively leveraging Microsoft technologies. With 

it's deep technical expertise in Microsoft technologies, as well as 

proven architecture, frameworks, methodologies and a network of 

Microsoft-certified consultants, CalsoftES helps you define a 

roadmap for seamless deployment for your clients. CalsoftES started 

its Microsoft practice in 2000 and has more than 300 trained .NET 

resources working at its various facilities across the globe. Uniquely 

all of our implementations are referenceable, not only as CalsoftES 

clients or our partners' clients, but also as satisfied Microsoft 

customers. Big picture thinking, bold reviews, cost-effective delivery 

and business insight is demonstrated by our loyal client-base who 

return year after year. CalsoftES has a successful track record of 

having delivered on nearly 60 Microsoft Dynamics implementations 

for over 40 global customers

CalsoftES Offshore Development Centres are Centres of Excellence 

for Microsoft technologies and Managed Services. Our Centres use 

knowledge and best practice obtained from working on multiple 

software products across various technologies, domains and lifecycle 

stages. Established to customer-centric criteria, the Centres have 

designated resources that provide best-of-breed services in 

technology, application, methodology and industry. CalsoftES 

technical resources have access to new technology trends and 

breakthroughs long before they come to market and can apply this 

knowledge to client solutions. CalsoftES maintains Centres of 

Excellence for clients at our offshore development centre in Chennai, 

India. CalsoftES ODC helps clients to turn our technological expertise, 

cost benefits and reduced time to market into competitive 

advantage. These centres are often also used during Proof of Concept 

stages of development and our partners can take advantage of our 

state-of-the-art environment, a dedicated demonstration facility and 

experts on hand to develop first-to-market technologies.

Managed Services

CalsoftES has used the latest in innovative technologies, network 

infrastructure, high bandwidth connectivity and office design for 

its service support desk in Chennai, India. Our Managed Service 

solutions provide a service that meets all your IT Infrastructure 

requirements. Our aim is to ensure that the client organization 

keeps pace with new technology. We achieve this by providing 

tailored support by a team of our experts through a dedicated IT 

Infrastructure management operation. CalsoftES Solutions for 

Managed Services is based on a 24x7 DBA, Technical and 

Functional support by a team of transnational experts located 

across time zones to provide a consistent support level for single 

or multiple application instances across the globe. CalsoftES 

Solutions Support Suite is facilitated by an in-house developed 

and widely appreciated Incident Tracking System (ITS) and Client 

Web Access Portal. All statistics and file updates are stored on 

Why is 
the right choice for a partnership?

CalsoftES 

portal instantly which clients can access whenever they need to using 

their own dedicated logins. This allows clients to access a quick and 

convenient support alternative to routine techno functional 

requirements. As part of our offshore offerings, a new dedicated 

Managed Applications Centre (MAC) room has been unveiled that will 

service customers across the world. The new cockpit-style help desk 

takes its concept from a Network Applications Centre providing Level 

13 support for all applications customers- both functional and 

technical. CalsoftES's single optimised team delivers additional 

services as a help desk, remote database and applications 

management provider.

n Business Consulting 

n Implementation

n Migration

n Upgrade

n Training

n Managed Services

n Technology Consulting

n Custom Development 

n Implementation

n User Training

n Managed Services

Services 
Portfolio

Microsoft 
Business Solutions

Microsoft 
Technology Solutions

n Microsoft Dynamics GP

n Microsoft Dynamics Nav

n Microsoft Dynamics AX

n Microsoft Dynamics CRM

n Microsoft Office PerformancePoint Server 2007  

n .NET Framework

n Visual Studio

n SQL Server

n Microsoft Office SharePoint Server 2007

n Commerce Server

Microsoft 
Business Solutions

Microsoft 
Technology Solutions
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Calsoft ES

sales@calsoftes.com visit wwwcalsoftes.com  or

UK Central House, 2 Kings Road, Fleet, GU51 3AD  Phone +44 1252 810 418  Fax +44 870 762 8967

 Regus House, 10 Lochside Place, Edinburgh Park, Edinburgh, EH12 9RG  Phone +44 0131 248 3014  Fax +44 131 248 3001

Belgium Square de Meeus, 37 - 4th Floor, 1000 Brussels  Phone +32 2 791 77 21  Fax + 32 2 791 7900

USA 39465 Paseo Padre Parkway, Suite 2900, Fremont, CA 94538  Phone +1-925-249-3001  Fax +1-925-249-3031

India 149, Tambaram Velacheri Main Road, Pallikaranai, Chennai 600 100  Phone +91 44 4282 9000  Fax +91 44 4282 9012

3rd Floor, Cunningham Classic, 22, Cunningham Road, Bangalore - 560 052  Phone +91-80-4114-8800  Fax +91-80-4114-8805

UAE PO 293523, 5 EA 723, Dubai Airport Free Zone, Dubai  Phone +9714 6091 741  Fax +9714 6091 740

Egypt S.A.E.,North Tower, Nile City Towers, Cornish El Nile, PO Box 11624, Cairo  Phone +20 2 24618641  Fax +20 2 24618713
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For 16 years, Calsoft ES has been a beacon of consultative business 

solutions development and support. With access to over 1,000 of the 

industry's best managers, strategists, developers, and communicators, 

Calsoft ES has grown to become a solutions powerhouse. An international 

perspective, along with a keen eye on the local goals of the individual 

clients, has brought industry recognition along with business success.


